
V-ENABLE Marks 1st Annual 411 Day with Launch of FreeMobile411 http://mobile-voip.tmcnet.com/topics/consumer-voip/articles/25078-...

1 of 2 4/14/08 9:24 AM

HD
Voice SIP IPTV

TEM
Solutions

VoIP
Services

Mobile
VoIP

Small
Business VoIP

Hosted 
Communications Green Technology

Call
Recording

IP
Telephony

IP 
Communications

Rich 
Media Open Source PBX

Contact 
Center

Business 
VoIP

Call 
Center

Sign Up - Mobile VoIP eNewsletter Sign Up real-time alerts - Mobile VoIP Mobile Communications Consumer VoIP

Blogs: 
Rich Tehrani 
Tom Keating 
Greg Galitzine 

...more
Columnists:
David Sims
Gary Kim
Richard Grigonis

...more

 
» See More Mobile VoIP Stories

Consumer VoIP Featured Article

April 11, 2008

V-ENABLE Marks 1st Annual 411 Day with Launch of FreeMobile411

 By Susan J. Campbell

TMCnet Contributing Editor

V-ENABLE (News - Alert) has selected today to celebrate the first Annual 411 Day. Of course, today’s date is the most

fitting for this celebration and it is also one hundred and thirty one years after the first operator assisted phone call

took place.

 

To fully celebrate America’s history of search, V-ENABLE is

announcing FreeMobile411, a mobile search application now

available on any Web-enabled handset.

 

Local Mobile Search of Opus Research Group completed a 

survey in January in which respondents indicated that a 

substantial number of their mobile calls (more than 30 

percent) were for residential queries. Unlike other free 411 

services, FreeMobile411 has more than 140 million U.S. 

residential listings.

 

FreeMobile411 is even designed to cater to those that have 

a regional twang or a foreign accent that services such as 

Goog411 cannot handle. FreeMobile411 offers the option 

of fee-based operator assistance that allows customers to 

speak with a live person.

 

In addition, consumers can also enter a specific zip code into the service and FreeMobile411 will offer nearby businesses, 

points of interest, directions and maps.

 

“411 has come a long way and we hope FreeMobile411 brings together all of the rapid advances in Web and mobile

services while keeping the human touch of the live operator, into one service” said Craig Hagopian (News - Alert),

Executive Vice President and Chief Marketing Officer of V-ENABLE Inc., in Friday’s statement.

 

“Previously, the popular V-ENABLE Mobile411application was only available with select carriers, such as Verizon,

Alltel (News - Alert) and MetroPCS. Now, with the release of the mobile web version of FreeMobile411, anyone with a

Web-enabled handset can enjoy the service free of charge.”

 

V-ENABLE’s FreeMobile411 application can be accessed at http://www.freemobile411.com, or with less typing at 

fm411.mobi.

 

V-ENABLE is a service provider of automated directory assistance solutions powered by patented voice and text-based 

technology. The company delivers what is positioned as the fastest and most accurate local search experience to the 

mobile environment. 
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Founded by wireless experts from Nokia (News - Alert), Motorola, PacketVideo and Cisco in 2001, V-ENABLE’s patented

multi-modal local search allows mobile users to simple speak or type any location, business or residential listing and

receive contact information, maps, directions and more in a visual or audio format in seconds.

 

Information services is one area of technology that has come a long way in a short period of time. Such evolution is not 

necessarily unusual in this next generation world, but it is rather appealing in this segment as it has often piggy-backed 

on the technologic advancements of other sectors. 

 

This latest launch from V-ENABLE not only offers great functionality for those seeking information, it is also free. What 

more could a lost consumer ask for?

 

-----

Susan J. Campbell is a contributing editor for TMC (News - Alert) and has also written for eastbiz.com. To see more of 

her articles, please visit Susan J. Campbell’s columnist page.

 

Don’t forget to check out TMCnet’s White Paper Library, which provides a selection of in-depth information on 

relevant topics affecting the IP  Communications industry. The library offers white papers, case studies and other 

documents which are free to registered users.

 

Today’s featured white paper is Four Key Ingredients for Successful Mobile Services brought to you by HP Software.
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